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Welcome Message by the University President
It is my honor to welcome you to Holy Name University (HNU)!

In HNU, we expose you to various learning 
methods and techniques and we expect you 
to develop competence in your chosen 
career. As the University strives to provide 
you a conducive learning environment, you 
are expected to do your share. All you need to 
do is to muster self-confidence, 
responsibility,  and self-discipline. 

Fr. Ruel F Lero, SVD, MAT, PhD
University President 

Holy Name University 

I look forward to meeting you personally on campus.

Welcome to the Family!

Your choice of university is one of the most important decisions you make in 
your life. Choosing HNU is a good decision because the University can help 
you reach your dreams.

My dear students, as we face the COVID-19 pandemic, we must learn to 
adjust to the “new normal” and adapt into the new academic world.

We at HNU adopt a flexible learning approach to ensure the health, safety, 
and well-being of learners, teachers, and personnel in this time of 
pandemic. As we shift to flexible learning, I assure you that the University 
provides quality education anchored on our core values of Excellence, 
Integrity, Evangelization, Servant Leadership, and Social Responsibility, 
despite lockdowns and community quarantines.

The flexible learning program is couched in the acronym “HNU-EDGE”, a 
blending of online and face-to-face instruction to provide students with 
effective teaching and learning experience.



HNU EDGE : THE PRIMER v.1.0

Contents

01. Introduction 1

02. Definition of Terms 2

03. What is HNU-EDGE? 3

04. EDGE Elements 4

05. Conduct of Classes 5

06. Learning Partnerships 6

07. Academic Calendar 2020 - 2021 7

08. Health & Safety 8

09. Connectivity 9

10. Student Support & Services 12

11. Directory of Offices 15

12. Frequently Asked Questions 17

14. Acknowledgement 20



HNU EDGE : THE PRIMER v.1.0

Introduction 

The Holy Name University - Engaging Distance Guided 
Education or HNU-EDGE is an innovative flexible learning 
program for College and Graduate Studies that aims to:

1. reinvent the Holynamian quality of education in 
response to the needs of the 21st Century Learners;

2. provide a flexible learning environment by engaging 
learners and educators in distance learning and 
guided education using state-of-the art technologies 
and internet connectivity; and

3. create a community of learners, educators, parents, 
and guardians sharing in the common Vision and 
Mission of HNU, which is giving witness to the Word 
of God.
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Definition of Terms 
• Asynchronous Learning happens at the student’s own 

pace and time. Learning materials are provided online by 
the teachers beforehand for viewing and reading, and 
assignments are given for completion at a flexible time 
frame.

• FalConnect is the official means of communication within 
HNU-EDGE. It makes use of the official HNU email address 
provided to faculty and students for use when sending 
emails or logging in to their Google Classroom account 
when joining classes.

• Flexible Learning is the design and delivery of programs, 
courses and learning interventions that address learners’ 
unique needs in terms of place, pace, process and products 
of learning. It involves the use of digital and non-digital 
technology,  and covers both face-to-face / in-person 
learning and out-of-classroom learning modes of delivery 
or a combination of modes of delivery (Commission on Higher 
Education).

• Learning Management System is a software application 
that supports the learning experience of the students. This 
provides a venue where learning materials can be shared, 
interactions can be done and assignments can be 
submitted.

• Synchronous Learning happens in real time through an 
online platform. Interaction happens between the students 
and teachers in a virtual space via video conferencing, live 
chatting or live streaming lectures.
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What is our           ? 

• We are Systemized. HNU-EDGE is an organized and 
systemized learning structure that streamlines the process 
of conducting classes both online (using a Learning 
Management System) and on ground (with improved 
health and safety guidelines in line with the local and 
national directives).

• We are Inclusive. HNU-EDGE provides inclusive learning 
modalities which allows for ease of access by the students 
to ensure continuous learning.

• We are Engaging. HNU-EDGE implements teaching-learning 
activities that engage students to student-content, 
student-student and student-teacher interactions which 
are essential for learning and development.

• We practice Guided Education. HNU-EDGE provides quality 
education with the guidance of competent and passionate 
teachers who plan and arrange activities that motivate 
learners to investigate, explore and create.

• We are faithful Witnesses to the Word. HNU-EDGE adheres 
to teaching and living the Word of God as an academic 
community. Regardless of modalities, we continue to 
uphold Integrity, Social Responsibility, Excellence, 
Evangelization, and Servant Leadership.
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Elements
HNU-EDGE is a four-pronged program (each prong interdependent 
with each other), which is structured to offer flexibility in the delivery 
of instruction and access to learning materials offered by qualified 
teachers. It is a mixture of learning modalities that accommodates 
all types of students - from those with stable internet connectivity to 
those with limited or no connectivity. A 60-40 ratio of online over 
face-to-face mode will be followed within HNU-EDGE.

Structure, 
Delivery of 
Lessons, and 
Access to 
learning 
materials

Synchronous or 
asynchronous 

classes 
organized 

virtually through 
the use of Google 

Classroom

Prepared Digital 
Learning 

Materials stored 
in and made 

accessible from 
resource 

repositories 
online and on-
campus (via 

intranet).

Accessible 
printed learning 

materials

Strategically 
scheduled and 
structured on-

campus classes

Lecture classes 
with at most 25 

students

Laboratory 
classes with at 

most 15 students 

Consultation 
Students consultation with teachers during scheduled hours or 

through FalConnect

Assessments 
and Grading

Feedback and formative assessments / quizzes given online 

Summative assessments / major examinations given face-to-face / 
on-campus classes observing health safety protocols
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Conduct of Classes
As classes shift to flexible learning, there are academic regulations 
and policies that have to be adopted in the conduct of classes. 

1. Only officially enrolled students will be issued FalConnect email account 
(@hnu.edu.ph email account). This email address can be found in the 
HNU-MIS account of the student. The same email address shall be used in 
joining classes in Google Classroom. (Refer to Getting Started with Google 
Classroom and Student Guide on the Use of Google Classroom found in the 
student’s MIS account).

2. Although EDGE-online will primarily be asynchronous, courses are 
assigned time slots to provide a certain structure for the students’ daily 
schedule and to avoid conflict of synchronous sessions when EDGE-
OnCampus is implemented.

3. In the first week of classes, students are expected to log in to their Google 
Classroom accounts and join their classes on the designated class 
schedule. In the same way, teachers are also expected to be online to 
present the course syllabi, determine the capability of students to access 
the learning materials and to ensure that all students officially enrolled in 
the class are onboard. 

4. With EDGE-Online, attendance regulations for students do not 
apply. However, students are expected to comply  with class requirements 
as scheduled. When EDGE-OnCampus is implemented, appropriate 
attendance regulations will be implemented.

5. Communication between faculty and students should be coursed through 
FalConnect.

6. The University regulations on Data Privacy for HNU-EDGE and the existing 
HNU Policy on Intellectual Property should be observed at all times.
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Learning Partnerships
The harmonious collaboration among the teachers, students, 
parents and guardians will bring about a seamless learning 
experience within HNU-EDGE. The roles of each are defined to help 
set and achieve the expectations.

Partners Expected Role within HNU-EDGE

Teachers

✓ Ensure that all students enrolled in the course have joined the Google 
Classroom class and that appropriate course orientation is given.

✓ Plan and develop engaging teaching-learning activities and modules 
that address the different learning styles of the students.

✓ Creatively deliver lessons and provide materials through the different 
modalities.

✓ Assess students’ learning using appropriate methods to ensure the 
integrity of scores and grades.

✓ Make oneself available for student consultation on designated hours.
✓ Respond to the queries of students and parents appropriately and timely 

through FalConnect, which includes the Google Classroom course or 
through email using your official HNU email address, where appropriate.

Students

✓ Responsibly comply with the different tasks assigned to them within the 
prescribed period. Assigned tasks can be monitored using Google 
Calendar.

✓ Attend classes regularly and on time, when face-to-face classes are 
permitted.

✓ Manage time effectively by utilizing planners, Google Calendar or similar 
tools.

✓ Ask questions or clarifications through the Google Classroom course or 
by sending an email to the teacher’s HNU email address.

Parents or 
Guardians

✓ Provide or ensure a suitable workspace at home or in the boarding 
house.

✓ Establish a routine with their son/daughter/ward to help him/her get 
into the groove of flexible learning.

✓ Assist their son/daughter/ward to access the materials when necessary.
✓ Closely monitor their son/daughter/ward regularly by checking on their 

deliverables/tasks. 
✓ Communicate with teachers on relevant concerns and/or constructive 

feedback on the program by sending an email to the teacher’s HNU email 
address.
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Academic Calendar 2020- 2021
Effective this academic year, HNU also has adjusted its calendar as 
part of the shift. Below are the schedules of major examinations, 
start and end of classes and commencement rites.

Activities
First 

Semester
Second 

Semester
Summer

Start of Classes
August 10, 

2020
January 11, 

2021
June 9, 

2021

Prelim Exams
September 10-

11, 2020
February 4-

5, 2021

Midterms
October 15-16, 

2020
March 11-12, 

2021
June 30, 

2021

Pre-Final Exams
November 19-

20, 2020
April 15-16, 

2021

Final Exams (for graduating)
November 24-

27, 2020
May 4-7, 

2021

Final Exams (non-graduating)
December 9-12, 

2020
May 17-21, 

2021
July 23, 

2021

Commencement Rites
December 7, 

2020
May 16, 2021

End of Classes
December 12, 

2020
May 21, 2021

July 23, 
2021
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Health & Safety
Holy Name University gives primary concern to the health and 
safety of its stakeholders. The University implements its own 
Health and Safety Guidelines based on the government 
standards.

Wearing of face masks is required at ALL TIMES upon entry and 
while inside the campus.

Mandatory stepping on the footbath, temperature checking, and hand 
sanitizing shall be done while maintaining a one-meter physical 
distance upon entry to the campus and upon entry in all buildings

Visitors are mandated to log-in the required information needed in the 
logbook for possible contact tracing. The same is true for students who 
have no classes and who wish to enter the campus.

Hand hygiene and cough etiquette should strictly be observed

Strict physical distancing at a minimum of one (1) meter radius 
(side, back and front) between each other shall be strictly 
observed.

Human traffic routes in buildings should be followed to avoid 
convergence.
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Connectivity 
✓ Access to the internet is key in this new normal. To ensure a stable 

and reliable connection, HNU-EDGE is supported with a dedicated 
high-speed internet bandwidth that powers its wireless and wired 
networks in the campus.

✓ Classrooms are not only equipped with wireless internet access, but 
also flat screen television sets, ready to use for face-to-face classes.

✓ FalConnect Lab (Computer Laboratory 007B) has been designated for 
use by students who have limited access to computing equipment or 
mobile devices. This laboratory can be used through an hourly basis 
reservation.

✓ All libraries, educational media centers (EMCs), and conference 
rooms as well as student lounges and hangouts including the 
Covered Court, Activity Center and the Barder Gym have WiFi 
connectivity.

Official Apps and Tools

Function Tool

Learning Management 
System (LMS) Google Classroom

Written Communication
FalConnect

Google Chat

Audio/Video 
Communication

Google Meet

Group/Class 
Communication

Google Chat

HNU-EDGE utilizes FalConnect as its official means of communication.
Other means of communication are highly discouraged to protect the 
privacy and security of the faculty and students.
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Hardware and Technical Requirements: 

✓ Reliable internet connection when using the official apps 
and tools.

✓ Reliable desktop computers/laptops (at least with Intel 
Celeron Dual Core or Intel Atom Quad Core/2GB 
RAM/Windows 10) capable of accessing G Suite Apps 
and/or Microsoft 365, and playing Audio-Visual files.

✓ Reliable tablets or smartphones running on at least 
Android 5.0 (Lollipop) or iOS11 and 2GB RAM.

✓ COECS students will need desktop computers or laptops 
with higher hardware specifications for CAD/photo 
editing/video making/app making softwares.

✓ The Device Policy App MUST be COMPLETELY installed 
FIRST in mobile devices before installing Google 
Classroom.
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Connectivity 
FalConnect Wireless Access Points 
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Access Points : 
1. Barder Gym 
2. Freinademetz Building – Lobby / Entrance
3. Student Lounges near Father’s Residences
4. College Library, Scanlon Bldg.
5. Student Lounges in front of University Clinic 
6. Bates Building
7. Student Lounges near Food Court 
8. High School Library 
9. Covered Court 
10. Grade School Library 
11. Grade School EMC

BARDER GYM1

LOBBY/ENTRANCE2
STUDENT LOUNGES3

COLLEGE LIBRARY4
STUDENT LOUNGES5

BATES BLDG.6

STUDENT LOUNGES7

GRADE SCHOOL EMC11

GRADE SCHOOL LIBRARY10

COVERED COURT9

HIGH SCHOOL LIBRARY8
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Student Support & Services

A. Online Learning Support: Using the HNU Learning Resources

The HNU Learning Resource Center is committed to provide support by 
instituting new library schemes and services to continuously serve our 
clients . The students and faculty will be able to access and avail online 
resources and services through the following:

✓ 24/7 Access. Online databases are 
accessible through the OPAC and through 
the website at lrc.hnu.edu.ph.

✓ Click and Collect. A new borrowing service 
where the library users can make their 
bookings online and can pick up the said 
materials at the designated time and 
place in the library.

✓ Ask a Librarian / LIVErarian. This service 
promotes customer support via phone, 
chat platform, email or other virtual 
means and small group discussion (RTD) 
or one-on-one, face-to-face discussion.

✓ Hang-Out with Me (HOME). In order to 
promote awareness and encourage 
continued use of digital/online resources 
and services, an information drive will be 
conducted through various portals and 
means such as the LRC website 
(lrc.hnu.edu.ph), the official Facebook 
page of the HNU Learning Resource 
Center, through the official email address 
(lrc@hnu.edu.ph) and leaflets.
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Student Support & Services

B. Student Activities and Discipline

✓ Student activities that require big assemblies are 
deferred in the meantime. However, the different 
offices under the Council for Student Services have 
prepared alternative online activities. These include, 
but not limited to, having a pre-recorded video on 
applicable policies for student orientation, online 
application and recognition of student 
organizations and the conduct of e-advocacies 
which will be carried out by student organizations.

✓ Newly-elected CSG officers shall continue to 
represent the student body and an online grievance 
service will also be provided.
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C. Spiritual Development

The Center for Religious Education and Mission (CREaM) 
remains committed to guide the employees and students 
in their spirituality. The activities, which are categorized 
mainly into four areas, using the acronym L.O.V.E. which 
stands for Liturgical, Organizational, Vocation-Animation, 
and Educational-Pastoral, shall be carried out in 
alternative modes. Some of these are:

✓ Educational webinars to enhance the core values of 
the University;

✓ A daily mass at the Arnold Janssen Chapel every 
12:00 noon following the health and safety protocols 
of the University; and

✓ Recollections and retreats of students, which will be 
held once permitted. Classes of 40 to 45 students 
will be divided into two smaller groups so that the 
activity will be done simultaneously in different 
venues.
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Student Support & Services

D. Scholarships

A comprehensive List of Available Scholarships can be found 
here. Students who would like to avail of these scholarships 
are advised to contact the Scholarships Coordinator at 
scholarships@hnu.edu.ph.

F. Concerns on the use of Technology 
Queries regarding HNU-EDGE such as the use of Google Classroom and 
account access can be emailed to:

edge_support@hnu.edu.ph

E. Guidance Services
The Guidance Services Office has redefined its services in 
order to continuously support the psychological and 
emotional needs of the students.
✓ Distance Counseling Program, a guidance service 

wherein counselors take turns in providing consultation 
and counseling through calls. This initiative is under the 
flagship program of the University, which is 
Holynamians Care. 

✓ Other services are currently being modified and 
translated to adapt to the new normal in guidance and 
counseling. 
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Directory of Offices
For specific inquiries and concerns, feel free to send your email to 
the following:

Offices Email

Office of the University President hnupresident@hnu.edu.ph

Office of the Vice President for Academic 
Affairs

vp.academics@hnu.edu.ph

Office of the Vice President for Finance vp.finance@hnu.edu.ph

Office of the Vice President for 
Administration

vp.admin@hnu.edu.ph

Office of the Dean of the College of Arts and 
Sciences

cas.dean@hnu.edu.ph

Office of the Dean of the College of Business 
and Accountancy

cba.dean@hnu.edu.ph

Office of the Dean of the College of 
Education

coed.dean@hnu.edu.ph

Office of the Dean of the College of 
Engineering and Computer Studies

coecs.dean@hnu.edu.ph

Office of the Dean of the College of Health 
Sciences

chs.dean@hnu.edu.ph

Office of the Dean of the College of Law col.dean@hnu.edu.ph

Office of the University Registrar’s Office registrar@hnu.edu.ph

Office of the Director of the Learning 
Resource Center

lrc@hnu.edu.ph

Office of the Scholarships Coordinator scholarships@hnu.edu.ph
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Directory of Offices
For specific inquiries and concerns, feel free to send your email to 
the following:

Offices Email

Office of the Director for Student Affairs student.affairs@hnu.edu.ph

Office of the Director of Guidance Services guidance.services@hnu.edu.ph
college.guidance@hnu.edu.ph

Office of the Presidential Assistant for 
Religious Education and Mission

cream@hnu.edu.ph

Office of the Head of the Information 
Resource Management Center

irmc@hnu.edu.ph

Health Services healthservices@hnu.edu.ph
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Frequently Asked Questions 
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Financial 

As a new student, I 
went through the 
online process of 
enrollment. How do I 
pay the registration 
fee?

You can pay the registration fee through our various 
payment channels. Kindly visit our HNU website and 
click Our Partner Banks for more details and 
information.

What adjustments 
are made in the 
tuition and fees?

The University decided not to increase tuition fees 
for the SY 2020 – 2021. Some miscellaneous fees 
such as the athletic fee and aircon fee were adjusted 
/ decreased to consider the impact of the changes in 
the delivery of instruction due to the pandemic. The 
administration is still considering other school fees 
that may be adjusted if necessary. Any adjustment 
as a result thereof shall be implemented within the 
school year.

I am currently 
enrolled for the first 
semester, but I have 
a pending balance 
from the previous 
semester. How am I 
going to settle my 
balance?

Due to the economic impact of the COVID-19, the 
Administration is giving consideration to students 
with remaining unpaid balance from the previous 
semester. The unpaid balance will be carried over to 
the current semester and this shall be settled within 
the School Year 2020 – 2021.

How will we get the 
copy of the official 
receipt if students 
are not allowed to go 
to campus?

For payments made through banks and payment 
channels other than HNU tellers, kindly present the 
proof of payment/validated payment slip to the 
University cashier or email the scanned copy of the 
validated payment slip to payments@hnu.edu.ph as 
reference for issuance of Official Receipt. The Official 
Receipt shall be claimed personally from the 
designated teller windows in the University.
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Frequently Asked Questions 
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Academic

Are students 
expected to come to 
school every day for 
classes?

All classes will be conducted online until the 
government prohibition on face-to-face classes will 
be lifted. When physical classes will be 
implemented, sixty percent (60%) of the class hours 
will be online/offline and forty percent (40%) will be 
face-to-face. Classes will be divided into smaller 
groups and report in class only on a specific time.

How do we conduct 
classes that require 
laboratory work?

Face-to-Face laboratory classes will be conducted 
with 15 to 20 students per session (when physical 
face-to-face classes will be allowed by the 
government).

How do we take 
exams?

All major exams will be conducted on campus 
observing the proper health safety protocols (when 
physical face to face classes will be allowed by the 
government). Quizzes and performance tasks will be 
done online or through other modalities.

How will students 
enrolled in On-the-
Job Training (OJT) 
fulfill their 
requirements?

The university is still waiting for the CHED 
guidelines on the conduct of OJT. 

Can I use Messenger 
or other tools to 
communicate with 
my teacher regarding 
class deliverables 
and other issues?

The HNU official LMS and communication channels 
are Google Classroom and Falconnect (or the official 
HNU email address). However, teachers may use 
other apps or tools like Messenger as long as they 
follow the university guidelines on online data 
privacy.

Where can students 
download the 
learning materials?

Digital learning materials can be downloaded online 
through the Google Classroom or through the HNU 
intranet system which can be accessed on-campus.
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Frequently Asked Questions 
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Academic

Where can students 
access printed 
learning materials?

Printed learning materials will be available at 
specific areas on campus (example in the Library, 
College offices, Photocopy booths, and others) and 
at partner establishments.

Are students allowed 
to enter the campus 
even if they do not 
have classes?

Yes, students are allowed to enter the campus for 
them to access the on-campus internet/intranet 
services following University regulations and strict 
health safety protocols.

Administrative

For the duration where face-to-face 
classes are still prohibited, can 
students access on-campus 
facilities and services, like the LRC 
and Health Services, and stay in 
student lounges where they can 
access the Internet?

Yes, they can come and make use of 
school facilities even before face-to-
face classes are allowed provided that 
they will not constitute a mass 
gathering and they will comply with 
the school’s health and safety 
protocols.
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